
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.09.2025 100,00% 100,00% 100,00%                1.835                2.937 78                    185 302 167 233 250 0.01%

02.09.2025 100,00% 100,00% 100,00%                1.831                2.762 80                    204 303 166 273 248 0.01%

03.09.2025 100,00% 100,00% 100,00%                1.832                2.767 80                    188 311 162 251 241 0.01%

04.09.2025 100,00% 100,00% 100,00%                1.876                2.849 79                    177 337 168 233 245 0.01%

05.09.2025 100,00% 100,00% 100,00%                1.794                2.741 79                    180 316 154 231 245 0.01%

06.09.2025 100,00% 100,00% 100,00%                1.759                2.656 76                    200 282 157 211 224 0.01%

07.09.2025 100,00% 100,00% 100,00%                3.190                2.546 60                    168 293 164 243 262 0.01%

08.09.2025 100,00% 100,00% 100,00%                1.830                2.853 78                    172 294 163 237 240 0.01%

09.09.2025 100,00% 100,00% 100,00%                1.812                2.765 78                    185 296 171 237 246 0.01%

10.09.2025 100,00% 100,00% 100,00%                1.830                2.829 79                    196 314 162 240 253 0.01%

11.09.2025 100,00% 100,00% 100,00%                1.987                3.070 79                    261 333 165 230 287 0.01%

12.09.2025 100,00% 100,00% 100,00%                2.083                3.316 79                    238 341 168 245 298 0.01%

13.09.2025 100,00% 100,00% 100,00%                1.934                3.272 98                    246 338 162 225 281 0.02%

14.09.2025 100,00% 100,00% 100,00%                1.938                3.216 73                    236 335 156 232 300 0.01%

15.09.2025 100,00% 100,00% 100,00%                2.097                3.333 78                    241 343 166 228 289 0.01%

16.09.2025 100,00% 100,00% 100,00%                1.992                3.113 78                    243 334 161 237 287 0.01%

17.09.2025 100,00% 100,00% 100,00%                1.953                3.116 80                    248 347 168 240 297 0.02%

18.09.2025 100,00% 100,00% 100,00%                2.057                3.199 80                    246 362 165 260 311 0.02%

19.09.2025 100,00% 100,00% 100,00%                2.056                3.215 84                    250 341 167 233 286 0.02%

20.09.2025 100,00% 100,00% 100,00%                2.224                2.905 106                  239 441 165 224 283 0.01%

21.09.2025 100,00% 100,00% 100,00%                1.926                2.968 67                    296 347 157 228 288 0.01%

22.09.2025 100,00% 100,00% 100,00%                2.114                3.263 80                    244 346 163 238 297 0.01%

23.09.2025 100,00% 100,00% 100,00%                2.129                3.345 78                    242 341 161 246 291 0.01%

24.09.2025 100,00% 100,00% 100,00%                2.098                3.210 77                    242 344 154 249 296 0.02%

25.09.2025 100,00% 100,00% 100,00%                2.022                2.970 78                    253 337 166 235 294 0.01%

26.09.2025 100,00% 100,00% 100,00%                2.077                2.978 79                    252 342 171 237 291 0.02%

27.09.2025 100,00% 100,00% 100,00%                1.861                2.809 82                    260 340 164 239 285 0.02%

28.09.2025 100,00% 100,00% 100,00%                2.027                2.904 68                    236 348 166 243 346 0.01%

29.09.2025 100,00% 100,00% 100,00%                2.072                2.981 79                    246 361 166 246 295 0.01%

30.09.2025 100,00% 100,00% 100,00%                2.043                3.072 81                    250 345 177 242 309 0.01%

Anmerkungen:

keine

September 2025

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.08.2025 100,00% 100,00% 100,00%                2.062                3.128 77                    191 327 181 241 256 0.01%

02.08.2025 100,00% 100,00% 100,00%                1.954                3.069 77                    175 295 170 227 238 0.00%

03.08.2025 100,00% 100,00% 100,00%                2.075                2.977 64                    177 303 167 241 293 0.01%

04.08.2025 100,00% 100,00% 100,00%                1.928                3.028 79                    190 319 172 264 257 0.01%

05.08.2025 100,00% 100,00% 100,00%                2.008                3.101 78                    177 306 178 246 249 0.01%

06.08.2025 100,00% 100,00% 100,00%                2.030                3.073 77                    186 301 171 242 249 0.00%

07.08.2025 100,00% 100,00% 100,00%                2.021                3.135 78                    184 300 173 242 248 0.01%

08.08.2025 100,00% 100,00% 100,00%                1.926                3.099 77                    240 421 211 263 315 0.01%

09.08.2025 100,00% 100,00% 100,00%                1.833                2.953 81                    190 305 167 233 260 0.01%

10.08.2025 100,00% 100,00% 100,00%                1.858                2.928 73                    231 389 231 268 350 0.00%

11.08.2025 100,00% 100,00% 100,00%                1.908                3.085 78                    188 316 179 267 257 0.01%

12.08.2025 100,00% 100,00% 100,00%                2.005                3.071 76                    189 303 173 233 247 0.01%

13.08.2025 100,00% 100,00% 100,00%                1.949                3.027 82                    195 307 187 240 252 0.06%

14.08.2025 100,00% 100,00% 100,00%                1.960                3.062 77                    180 316 172 239 255 0.04%

15.08.2025 100,00% 100,00% 100,00%                1.881                3.023 70                    177 293 167 222 240 0.01%

16.08.2025 100,00% 100,00% 100,00%                2.246                2.795 109                  181 298 171 223 246 0.01%

17.08.2025 100,00% 100,00% 100,00%                1.911                2.993 66                    177 301 173 226 277 0.01%

18.08.2025 100,00% 100,00% 100,00%                1.947                3.029 77                    187 324 172 248 263 0.01%

19.08.2025 100,00% 100,00% 100,00%                1.938                3.059 78                    185 324 168 247 253 0.01%

20.08.2025 100,00% 100,00% 100,00%                1.894                2.976 78                    176 297 163 244 242 0.01%

21.08.2025 100,00% 100,00% 100,00%                1.941                3.020 80                    176 301 168 231 268 0.01%

22.08.2025 100,00% 100,00% 100,00%                1.863                2.909 79                    182 297 164 230 238 0.01%

23.08.2025 100,00% 100,00% 100,00%                1.770                2.733 75                    186 310 164 225 246 0.01%

24.08.2025 100,00% 100,00% 100,00%                1.769                2.621 75                    173 300 159 243 252 0.01%

25.08.2025 100,00% 100,00% 100,00%                1.848                2.765 77                    177 300 163 232 244 0.01%

26.08.2025 100,00% 100,00% 100,00%                1.844                2.758 78                    187 328 166 232 252 0.02%

27.08.2025 100,00% 100,00% 100,00%                1.836                2.863 77                    179 304 173 232 248 0.01%

28.08.2025 100,00% 100,00% 100,00%                1.807                2.686 78                    178 310 173 245 253 0.01%

29.08.2025 100,00% 100,00% 100,00%                1.812                2.787 79                    180 301 167 242 239 0.01%

30.08.2025 100,00% 100,00% 100,00%                1.728                2.583 92                    176 290 157 224 228 0.01%

31.08.2025 100,00% 100,00% 100,00%                1.774                2.676 68                    168 286 149 229 267 0.01%

Anmerkungen:

keine

Availability Performance MeinELBA + App Performance PSD2

August 2025



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.07.2025 100,00% 100,00% 100,00%                2.774                3.903 79                    381 630 287 338 371 0.01%

02.07.2025 100,00% 100,00% 100,00%                2.060                3.332 81                    269 392 262 280 276 0.01%

03.07.2025 100,00% 100,00% 100,00%                2.097                3.289 78                    204 362 217 238 255 0.01%

04.07.2025 100,00% 100,00% 100,00%                2.034                3.217 77                    200 347 223 239 246 0.01%

05.07.2025 100,00% 100,00% 100,00%                1.833                2.959 85                    173 303 175 212 236 0.01%

06.07.2025 100,00% 100,00% 100,00%                1.820                2.970 65                    178 303 165 215 259 0.01%

07.07.2025 100,00% 100,00% 100,00%                2.304                3.324 81                    237 459 237 232 253 0.01%

08.07.2025 100,00% 100,00% 100,00%                2.107                3.285 76                    188 381 179 216 235 0.00%

09.07.2025 100,00% 100,00% 100,00%                2.004                3.259 75                    191 308 181 225 245 0.01%

10.07.2025 100,00% 100,00% 100,00%                2.050                3.187 78                    187 303 168 218 263 0.01%

11.07.2025 100,00% 100,00% 100,00%                1.959                3.098 78                    183 303 167 224 241 0.01%

12.07.2025 100,00% 100,00% 100,00%                1.816                2.884 75                    177 302 167 211 243 0.01%

13.07.2025 100,00% 100,00% 100,00%                1.827                2.914 75                    179 305 163 210 266 0.01%

14.07.2025 100,00% 100,00% 100,00%                2.089                3.193 77                    180 325 173 233 248 0.01%

15.07.2025 100,00% 100,00% 100,00%                2.026                3.269 80                    183 310 170 231 244 0.01%

16.07.2025 100,00% 100,00% 100,00%                1.972                3.162 163                  194 309 184 225 246 0.01%

17.07.2025 100,00% 100,00% 100,00%                2.037                3.193 78                    179 309 167 224 248 0.01%

18.07.2025 100,00% 100,00% 100,00%                2.029                3.134 78                    196 303 169 217 247 0.01%

19.07.2025 100,00% 100,00% 100,00%                2.638                3.049 77                    182 306 170 213 237 0.01%

20.07.2025 100,00% 100,00% 100,00%                1.883                3.048 74                    184 304 165 230 287 0.01%

21.07.2025 100,00% 100,00% 100,00%                1.962                3.071 78                    182 308 174 218 250 0.01%

22.07.2025 100,00% 100,00% 100,00%                2.008                3.096 78                    203 318 175 223 253 0.01%

23.07.2025 100,00% 100,00% 100,00%                2.013                3.163 77                    196 321 182 239 249 0.01%

24.07.2025 100,00% 100,00% 100,00%                2.003                3.186 77                    190 314 178 251 248 0.01%

25.07.2025 100,00% 100,00% 100,00%                1.935                3.098 76                    186 310 175 232 248 0.01%

26.07.2025 100,00% 100,00% 100,00%                1.888                2.996 73                    183 317 175 223 250 0.01%

27.07.2025 100,00% 100,00% 100,00%                2.022                3.040 64                    196 307 167 217 252 0.01%

28.07.2025 100,00% 100,00% 100,00%                2.042                3.157 74                    189 311 175 237 261 0.00%

29.07.2025 100,00% 100,00% 100,00%                2.093                3.073 117                  209 316 184 244 253 0.01%

30.07.2025 100,00% 100,00% 100,00%                2.026                3.127 76                    194 331 173 234 255 0.01%

31.07.2025 100,00% 100,00% 100,00%                2.118                3.075 77                    194 329 167 234 254 0.01%

Anmerkungen:

keine

Juli 2025

Availability Performance MeinELBA + App Performance PSD2


