
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.06.2025 100,00% 100,00% 100,00%                2.003                3.270 64                    174 309 163 221 271 0.01%

02.06.2025 100,00% 100,00% 100,00%                2.078                3.308 79                    358 546 354 423 403 0.01%

03.06.2025 100,00% 100,00% 100,00%                1.955                3.230 81                    215 360 177 263 257 0.01%

04.06.2025 100,00% 100,00% 100,00%                1.988                3.202 80                    217 387 182 235 243 0.01%

05.06.2025 100,00% 100,00% 100,00%                1.952                3.146 81                    199 339 188 255 254 0.01%

06.06.2025 100,00% 100,00% 100,00%                2.123                3.295 79                    201 309 193 260 240 0.01%

07.06.2025 100,00% 100,00% 100,00%                1.909                3.115 79                    220 336 195 240 241 0.01%

08.06.2025 100,00% 100,00% 100,00%                1.920                3.076 62                    198 307 165 223 272 0.01%

09.06.2025 100,00% 100,00% 100,00%                1.925                3.043 69                    184 294 167 217 230 0.01%

10.06.2025 100,00% 100,00% 100,00%                2.004                3.210 78                    213 312 175 236 245 0.01%

11.06.2025 100,00% 100,00% 100,00%                2.049                3.309 78                    263 339 168 240 256 0.01%

12.06.2025 100,00% 100,00% 100,00%                1.938                3.189 77                    207 331 196 259 278 0.06%

13.06.2025 100,00% 100,00% 100,00%                1.948                2.944 79                    216 333 226 248 285 0.12%

14.06.2025 100,00% 100,00% 100,00%                2.102                2.992 81                    182 304 164 210 238 0.01%

15.06.2025 100,00% 100,00% 100,00%                1.960                2.968 69                    178 292 156 207 267 0.01%

16.06.2025 100,00% 100,00% 100,00%                1.961                3.079 78                    193 331 174 219 238 0.01%

17.06.2025 100,00% 100,00% 100,00%                1.923                3.105 78                    194 322 193 232 235 0.01%

18.06.2025 100,00% 100,00% 100,00%                1.967                3.100 78                    183 307 191 212 231 0.01%

19.06.2025 100,00% 100,00% 100,00%                1.906                2.994 70                    189 296 163 220 236 0.01%

20.06.2025 100,00% 100,00% 100,00%                2.009                3.136 79                    185 321 172 232 246 0.01%

21.06.2025 100,00% 100,00% 100,00%                1.866                3.028 80                    210 300 169 212 231 0.02%

22.06.2025 100,00% 100,00% 100,00%                1.945                3.005 66                    190 312 160 209 233 0.02%

23.06.2025 100,00% 100,00% 100,00%                1.920                3.076 78                    187 317 174 226 238 0.01%

24.06.2025 100,00% 100,00% 100,00%                1.958                3.160 77                    198 326 176 247 274 0.01%

25.06.2025 100,00% 100,00% 100,00%                1.945                3.146 81                    187 335 200 248 252 0.01%

26.06.2025 100,00% 100,00% 100,00%                1.947                3.196 79                    186 326 168 251 246 0.01%

27.06.2025 100,00% 100,00% 100,00%                1.936                3.197 79                    180 331 189 224 237 0.01%

28.06.2025 100,00% 100,00% 100,00%                1.790                3.013 78                    168 297 166 212 223 0.01%

29.06.2025 100,00% 100,00% 100,00%                1.805                2.983 64                    186 309 162 233 279 0.01%

30.06.2025 100,00% 100,00% 100,00%                2.123                3.419 81                    288 428 182 281 280 0.01%

Anmerkungen:

keine

Juni 2025

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.05.2025 100,00% 100,00% 100,00%                1.956                3.437 66                    190 305 177 206 305 0.01%

02.05.2025 100,00% 100,00% 100,00%                2.033                3.523 78                    228 436 266 252 436 0.01%

03.05.2025 100,00% 100,00% 100,00%                2.066                3.571 79                    213 365 217 222 365 0.01%

04.05.2025 100,00% 100,00% 100,00%                2.068                3.504 66                    188 315 180 213 315 0.00%

05.05.2025 100,00% 100,00% 100,00%                2.145                3.556 81                    208 376 197 263 376 0.01%

06.05.2025 100,00% 100,00% 100,00%                1.979                3.423 78                    222 391 180 212 391 0.01%

07.05.2025 100,00% 100,00% 100,00%                1.937                3.246 78                    180 303 159 209 303 0.01%

08.05.2025 100,00% 100,00% 100,00%                2.180                3.325 81                    198 319 173 228 319 0.01%

09.05.2025 100,00% 100,00% 100,00%                1.967                3.214 79                    181 300 170 210 300 0.01%

10.05.2025 100,00% 100,00% 100,00%                1.820                3.038 81                    182 303 165 205 303 0.01%

11.05.2025 100,00% 100,00% 100,00%                1.840                3.038 68                    200 299 161 203 299 0.01%

12.05.2025 100,00% 100,00% 100,00%                2.070                3.446 79                    180 295 174 213 295 0.01%

13.05.2025 100,00% 100,00% 100,00%                2.113                3.350 76                    218 337 176 228 337 0.01%

14.05.2025 100,00% 100,00% 100,00%                2.076                3.436 77                    230 363 177 233 363 0.01%

15.05.2025 100,00% 100,00% 100,00%                2.426                3.520 82                    199 339 190 237 339 0.01%

16.05.2025 100,00% 100,00% 100,00%                2.520                3.650 80                    204 327 174 224 327 0.00%

17.05.2025 100,00% 100,00% 100,00%                2.410                3.630 87                    213 346 181 249 346 0.00%

18.05.2025 100,00% 100,00% 100,00%                2.457                3.592 69                    214 318 164 226 318 0.00%

19.05.2025 100,00% 100,00% 100,00%                2.496                3.635 77                    182 301 154 223 301 0.00%

20.05.2025 100,00% 100,00% 100,00%                2.486                3.642 78                    201 319 167 232 319 0.00%

21.05.2025 100,00% 100,00% 100,00%                2.555                3.554 79                    234 347 181 280 347 0.01%

22.05.2025 100,00% 100,00% 100,00%                2.576                3.829 78                    247 390 184 269 390 0.01%

23.05.2025 100,00% 100,00% 100,00%                1.995                3.219 79                    200 323 176 238 323 0.01%

24.05.2025 100,00% 100,00% 100,00%                2.026                2.995 88                    189 302 169 212 302 0.01%

25.05.2025 100,00% 100,00% 100,00%                2.075                3.128 70                    249 404 223 288 404 0.01%

26.05.2025 100,00% 100,00% 100,00%                1.934                3.213 76                    181 318 177 223 318 0.01%

27.05.2025 100,00% 100,00% 100,00%                1.986                3.319 76                    191 310 178 230 310 0.01%

28.05.2025 100,00% 100,00% 100,00%                2.168                3.489 77                    220 354 200 247 354 0.01%

29.05.2025 100,00% 100,00% 100,00%                1.990                3.205 69                    178 299 166 232 299 0.01%

30.05.2025 100,00% 100,00% 100,00%                2.000                3.325 78                    230 326 200 240 326 0.01%

31.05.2025 100,00% 100,00% 100,00%                1.912                3.225 72                    177 306 175 217 306 0.02%

Anmerkungen:

keine

Mai 2025

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.04.2025 100,00% 100,00% 100,00%                2.238                3.899                      90 3.106 686 405 497 686 0.01%

02.04.2025 100,00% 100,00% 100,00%                2.157                3.962                      88 1.204 504 249 367 504 0.01%

03.04.2025 100,00% 100,00% 100,00%                2.222                3.958                      82 1.194 491 238 386 491 0.01%

04.04.2025 100,00% 100,00% 100,00%                2.204                3.853                      79 1.286 546 266 385 546 0.00%

05.04.2025 100,00% 100,00% 100,00%                2.130                3.960                      89 1.246 443 258 376 443 0.01%

06.04.2025 100,00% 100,00% 100,00%                2.035                3.856                      22 1.121 408 244 336 408 0.01%

07.04.2025 100,00% 100,00% 100,00%                3.253                4.578                      34 1.222 577 262 377 577 0.01%

08.04.2025 100,00% 100,00% 100,00%                2.711                4.387                      52 1.299 582 321 430 582 0.01%

09.04.2025 100,00% 100,00% 100,00%                2.526                4.199                      85 1.132 441 233 341 441 0.01%

10.04.2025 100,00% 100,00% 100,00%                2.373                4.145                      82 1.123 452 228 367 452 0.01%

11.04.2025 100,00% 100,00% 100,00%                2.300                4.024                      81 609 395 217 291 395 0.01%

12.04.2025 100,00% 100,00% 100,00%                1.910                3.768                      80 179 314 158 231 314 0.01%

13.04.2025 100,00% 100,00% 100,00%                1.884                3.699                      65 185 324 161 222 324 0.01%

14.04.2025 100,00% 100,00% 100,00%                2.407                4.078                      79 220 369 170 240 369 0.01%

15.04.2025 100,00% 100,00% 100,00%                2.579                4.194                      92 277 362 206 248 362 0.01%

16.04.2025 100,00% 100,00% 100,00%                2.210                4.000                      81 203 383 184 258 383 0.01%

17.04.2025 100,00% 100,00% 100,00%                2.236                3.949                      81 206 329 189 234 329 0.01%

18.04.2025 100,00% 100,00% 100,00%                2.116                3.956                      80 193 344 176 215 344 0.01%

19.04.2025 100,00% 100,00% 100,00%                1.804                3.622                      82 175 322 160 212 322 0.01%

20.04.2025 100,00% 100,00% 100,00%                1.756                3.467                      67 181 315 173 210 315 0.01%

21.04.2025 100,00% 100,00% 100,00%                1.884                3.622                      68 216 344 181 219 344 0.01%

22.04.2025 100,00% 100,00% 100,00%                2.333                3.954                      77 256 452 229 287 452 0.01%

23.04.2025 100,00% 100,00% 100,00%                2.573                3.964                      76 199 371 180 259 371 0.01%

24.04.2025 100,00% 100,00% 100,00%                2.598                3.929                      78 196 355 160 221 355 0.01%

25.04.2025 100,00% 100,00% 100,00%                2.152                3.906                      79 190 303 169 216 303 0.01%

26.04.2025 100,00% 100,00% 100,00%                1.867                3.565                      74 194 312 166 202 312 0.00%

27.04.2025 100,00% 100,00% 100,00%                1.895                3.628                      60 193 307 184 208 307 0.01%

28.04.2025 100,00% 100,00% 100,00%                2.091                3.771                      75 217 398 171 232 398 0.01%

29.04.2025 100,00% 100,00% 100,00%                2.134                3.738                      76 237 326 191 234 326 0.00%

30.04.2025 100,00% 100,00% 100,00%                2.098                3.650                      77 216 366 183 243 366 0.01%

Anmerkungen:

keine

April 2025

Availability Performance MeinELBA + App Performance PSD2


