
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.12.2024 100,00% 100,00% 100,00%                1.909                3.524 80                    1.258 499 359 425 474 0.01%

02.12.2024 100,00% 100,00% 100,00%                2.629                4.230 97                    1.288 496 368 451 452 0.01%

03.12.2024 100,00% 100,00% 100,00%                2.328                4.075 97                    1.283 478 367 445 454 0.01%

04.12.2024 100,00% 100,00% 100,00%                2.229                4.080 100                  1.272 474 360 446 444 0.01%

05.12.2024 100,00% 100,00% 100,00%                2.192                4.013 95                    1.277 488 356 446 443 0.01%

06.12.2024 100,00% 100,00% 100,00%                2.267                3.827 96                    1.264 480 370 446 449 0.07%

07.12.2024 100,00% 100,00% 100,00%                1.975                3.640 99                    1.220 469 362 425 433 0.02%

08.12.2024 100,00% 100,00% 100,00%                2.399                3.572 72                    1.219 481 357 444 455 0.01%

09.12.2024 100,00% 100,00% 100,00%                2.540                4.029 104                  1.270 482 376 451 454 0.01%

10.12.2024 100,00% 100,00% 100,00%                2.336                3.864 113                  1.387 652 443 478 540 0.01%

11.12.2024 100,00% 100,00% 100,00%                2.212                3.929                   113 1.301 496 392 471 480 0.02%

12.12.2024 100,00% 100,00% 100,00%                2.189                3.906                   108 1.218 374 262 346 335 0.02%

13.12.2024 100,00% 100,00% 100,00%                2.208                3.919                   105 1.201 360 230 327 305 0.02%

14.12.2024 100,00% 100,00% 100,00%                1.885                3.599                   104 1.220 340 226 313 290 0.02%

15.12.2024 100,00% 100,00% 100,00%                1.904                3.586                      85 1.237 348 219 301 333 0.01%

16.12.2024 100,00% 100,00% 100,00%                2.207                3.979                      99 1.310 353 237 325 313 0.01%

17.12.2024 100,00% 100,00% 100,00%                2.241                4.015                   105 1.246 352 228 310 301 0.01%

18.12.2024 100,00% 100,00% 100,00%                2.285                3.894                   106 1.224 350 235 312 313 0.01%

19.12.2024 100,00% 100,00% 100,00%                2.148                3.901                   104 1.218 351 235 304 300 0.02%

20.12.2024 100,00% 100,00% 100,00%                2.193                3.897                   105 1.222 348 236 310 305 0.02%

21.12.2024 100,00% 100,00% 100,00%                1.887                3.664                   105 1.197 349 228 295 300 0.02%

22.12.2024 100,00% 100,00% 100,00%                1.909                3.671                      87 1.178 348 223 283 304 0.01%

23.12.2024 100,00% 100,00% 100,00%                2.163                3.910                   103 1.182 346 222 313 296 0.02%

24.12.2024 100,00% 100,00% 100,00%                1.889                3.711                      87 1.175 337 224 283 292 0.01%

25.12.2024 100,00% 100,00% 100,00%                1.918                3.611                      83 1.138 328 219 281 287 0.02%

26.12.2024 100,00% 100,00% 100,00%                1.865                3.652                      81 1.111 335 217 289 293 0.01%

27.12.2024 100,00% 100,00% 100,00%                2.201                3.814                      99 1.142 351 231 312 305 0.02%

28.12.2024 100,00% 100,00% 100,00%                1.893                3.701                      92 1.118 351 222 305 310 0.01%

29.12.2024 100,00% 100,00% 100,00%                1.883                3.648                      82 1.132 344 227 287 334 0.02%

30.12.2024 100,00% 100,00% 100,00%                2.263                4.026                      97 1.137 339 222 309 310 0.01%

31.12.2024 100,00% 100,00% 100,00%                2.278                3.974                   102 1.143 355 227 315 341 0.01%

Anmerkungen:

keine

Dezember 2024

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.11.2024 100,00% 100,00% 100,00%                1.964                3.722 160                  1.204 501 352 447 501 0.01%

02.11.2024 100,00% 100,00% 100,00%                2.064                3.598 106                  1.269 502 354 437 502 0.01%

03.11.2024 100,00% 100,00% 100,00%                1.856                3.493 115                  1.221 498 350 441 498 0.01%

04.11.2024 100,00% 100,00% 100,00%                3.074                4.482 122                  1.300 510 375 482 510 0.01%

05.11.2024 100,00% 100,00% 100,00%                2.233                4.063 99                    1.279 511 371 469 511 0.04%

06.11.2024 100,00% 100,00% 100,00%                2.266                3.927 115                  1.274 528 362 455 528 0.03%

07.11.2024 100,00% 100,00% 100,00%                2.074                3.967 262                  1.247 529 365 463 529 0.01%

08.11.2024 100,00% 100,00% 100,00%                2.171                3.994 305                  1.251 548 361 457 548 0.02%

09.11.2024 100,00% 100,00% 100,00%                2.011                3.770 119                  1.190 558 355 426 558 0.05%

10.11.2024 100,00% 100,00% 100,00%                1.925                3.635 64                    1.264 507 356 437 507 0.03%

11.11.2024 100,00% 100,00% 100,00%                2.341                4.019 125                  1.303 517 361 446 517 0.02%

12.11.2024 100,00% 100,00% 100,00%                2.317                4.019 138                  1.283 581 365 459 581 0.05%

13.11.2024 100,00% 100,00% 100,00%                2.137                3.980 233                  1.294 501 355 454 501 0.07%

14.11.2024 100,00% 100,00% 100,00%                2.240                4.006 99                    1.321 517 389 479 517 0.01%

15.11.2024 100,00% 100,00% 100,00%                2.199                3.964 116                  1.317 573 380 476 573 0.04%

16.11.2024 100,00% 100,00% 100,00%                2.159                4.050 106                  1.254 529 403 469 529 0.48%

17.11.2024 100,00% 100,00% 100,00%                1.895                3.665 84                    1.249 501 357 470 501 0.01%

18.11.2024 100,00% 100,00% 100,00%                2.084                4.015 158                  1.223 509 368 460 509 0.01%

19.11.2024 100,00% 100,00% 100,00%                2.093                3.910 109                  1.226 513 367 452 513 0.01%

20.11.2024 100,00% 100,00% 100,00%                2.210                3.988 184                  1.265 513 364 440 513 0.02%

21.11.2024 100,00% 100,00% 100,00%                2.149                3.880 127                  1.251 509 376 462 509 0.01%

22.11.2024 100,00% 100,00% 100,00%                2.079                3.848 105                  1.274 492 368 452 492 0.02%

23.11.2024 100,00% 100,00% 100,00%                1.890                3.678 130                  1.287 511 375 452 511 0.01%

24.11.2024 100,00% 100,00% 100,00%                1.865                3.626 74                    1.230 477 339 438 477 0.02%

25.11.2024 100,00% 100,00% 100,00%                2.188                3.891 95                    1.265 462 350 438 462 0.01%

26.11.2024 100,00% 100,00% 100,00%                2.127                3.876 95                    1.319 516 348 448 516 0.01%

27.11.2024 100,00% 100,00% 100,00%                2.196                3.940 113                  1.290 480 362 455 480 0.01%

28.11.2024 100,00% 100,00% 100,00%                2.116                3.885 104                  1.277 465 365 451 465 0.01%

29.11.2024 100,00% 100,00% 100,00%                2.229                3.984 125                  1.277 473 366 456 473 0.02%

30.11.2024 100,00% 100,00% 100,00%                1.851                3.670 109                  1.247 468 355 425 468 0.01%

Anmerkungen:

keine

Availability Performance MeinELBA + App Performance PSD2

November 2024



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.10.2024 100,00% 100,00% 100,00%                2.804                4.434 120                  1.113 500 283 417 500 0.02%

02.10.2024 100,00% 100,00% 100,00%                2.355                4.151 127                  1.086 402 238 318 402 0.03%

03.10.2024 100,00% 100,00% 100,00%                2.432                4.130 111                  1.091 382 231 316 382 0.02%

04.10.2024 100,00% 100,00% 100,00%                2.272                4.114 101                  1.106 394 229 320 394 0.04%

05.10.2024 100,00% 100,00% 100,00%                2.003                3.836 134                  1.034 387 206 300 387 0.01%

06.10.2024 100,00% 100,00% 100,00%                2.483                3.686 64                    1.097 383 249 302 383 0.01%

07.10.2024 100,00% 100,00% 100,00%                2.264                3.889 140                  1.106 424 231 317 424 0.01%

08.10.2024 100,00% 100,00% 100,00%                2.064                3.897 158                  1.108 382 236 326 382 0.04%

09.10.2024 100,00% 100,00% 100,00%                2.119                3.889 104                  1.127 403 235 320 403 0.02%

10.10.2024 100,00% 100,00% 100,00%                2.088                3.852 102                  1.089 356 217 315 356 0.01%

11.10.2024 100,00% 100,00% 100,00%                2.006                3.858 133                  1.085 360 213 310 360 0.03%

12.10.2024 100,00% 100,00% 100,00%                1.740                3.407 184                  1.058 372 198 279 372 0.01%

13.10.2024 94,65% 94,65% 94,65%                2.067                3.510 78                    1.629 1.284 447 456 1284 0.01%

14.10.2024 97,92% 97,92% 97,92%                2.381                4.051 96                    1.131 374 229 296 374 0.03%

15.10.2024 100,00% 100,00% 100,00%                2.184                4.047 91                    1.113 376 216 303 376 0.03%

16.10.2024 100,00% 100,00% 100,00%                2.162                3.989 99                    1.112 376 231 326 376 0.03%

17.10.2024 87,08% 87,08% 87,08%                2.693                3.959 101                  1.525 1.250 549 1.015 1250 0.03%

18.10.2024 100,00% 100,00% 100,00%                2.198                3.955 99                    1.185 526 364 457 526 0.34%

19.10.2024 100,00% 100,00% 100,00%                1.962                3.795 98                    1.156 523 350 440 523 0.04%

20.10.2024 100,00% 100,00% 100,00%                2.595                3.632 53                    1.156 502 356 444 502 0.09%

21.10.2024 100,00% 100,00% 100,00%                2.225                4.005 84                    1.296 525 388 510 525 0.02%

22.10.2024 100,00% 100,00% 100,00%                2.859                3.935 122                  1.257 533 382 481 533 0.01%

23.10.2024 100,00% 100,00% 100,00%                2.207                3.972 93                    1.268 509 380 470 509 0.03%

24.10.2024 100,00% 100,00% 100,00%                2.149                3.982 149                  1.260 492 361 450 492 0.03%

25.10.2024 100,00% 100,00% 100,00%                2.186                3.932 151                  1.247 516 374 470 516 0.02%

26.10.2024 100,00% 100,00% 100,00%                1.903                3.733 141                  1.219 519 371 453 519 0.01%

27.10.2024 100,00% 100,00% 100,00%                1.964                3.770 87                    1.247 500 356 444 500 0.01%

28.10.2024 100,00% 100,00% 100,00%                2.276                3.958 97                    1.239 527 366 465 527 0.02%

29.10.2024 100,00% 100,00% 100,00%                2.115                3.986 88                    1.240 499 363 456 499 0.01%

30.10.2024 100,00% 100,00% 100,00%                2.150                3.981 118                  1.262 489 356 449 489 0.02%

31.10.2024 100,00% 100,00% 100,00%                2.364                3.962 105                  1.358 575 363 461 575 0.01%

Anmerkungen:

13.10.2024 Im genannten Zeitraum gab es eine Beeinträchtigung Mein ELBA + Mein ELBA-App inkl. XS2A.

14.10.2024 Im genannten Zeitraum gab es eine Beeinträchtigung Mein ELBA + Mein ELBA-App inkl. XS2A.

17.10.2024 Im genannten Zeitraum gab es eine Beeinträchtigung Mein ELBA + Mein ELBA-App inkl. XS2A.

Oktober 2024

Availability Performance MeinELBA + App Performance PSD2


