
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.06.2024 100,00% 100,00% 100,00% 95                    1.038 1.038 348 267 117 0.01%

02.06.2024 100,00% 100,00% 100,00% 83                    1.063 1.063 340 267 122 0.01%

03.06.2024 100,00% 100,00% 100,00% 100                  1.143 1.143 381 312 134 0.01%

04.06.2024 100,00% 100,00% 100,00% 105                  1.153 1.153 379 298 132 0.02%

05.06.2024 100,00% 100,00% 100,00%                5.101                4.067 100                  1.180 1.180 401 316 136 0.01%

06.06.2024 100,00% 100,00% 100,00%                5.135                4.145 99                    1.118 1.118 413 321 142 0.01%

07.06.2024 100,00% 100,00% 100,00%                5.147                4.229 99                    1.154 1.154 418 322 141 0.03%

08.06.2024 100,00% 100,00% 100,00%                5.159                4.057 187                  1.025 1.025 380 293 125 0.03%

09.06.2024 100,00% 100,00% 100,00%                5.104                3.793 64                    1.000 1.000 363 275 120 0.03%

10.06.2024 100,00% 100,00% 100,00%                5.215                4.152 114                  1.022 1.022 377 289 129 0.02%

11.06.2024 100,00% 100,00% 100,00%                5.140                4.189 108                  1.049 1.049 401 285 126 0.02%

12.06.2024 100,00% 100,00% 100,00%                5.200                4.196 99                    1.151 1.151 343 284 125 0.01%

13.06.2024 100,00% 100,00% 100,00%                5.328                4.499 100                  1.140 1.140 379 318 132 0.02%

14.06.2024 100,00% 100,00% 100,00%                5.214                4.175 112                  1.148 1.148 370 281 128 0.01%

15.06.2024 97,70% 97,70% 97,70%                5.105                3.911 125                  996 996 345 270 121 0.07%

16.06.2024 100,00% 100,00% 100,00%                5.121                3.741 67                    1.145 1.145 359 283 135 0.03%

17.06.2024 100,00% 100,00% 100,00%                5.138                4.120 99                    1.097 1.097 366 295 131 0.03%

18.06.2024 100,00% 100,00% 100,00% 96                    1.050 1.050 367 298 145 0.01%

19.06.2024 100,00% 100,00% 100,00% 99                    1.109 1.109 357 290 129 0.01%

20.06.2024 100,00% 100,00% 100,00% 92                    1.154 1.154 376 293 148 0.02%

21.06.2024 100,00% 100,00% 100,00% 135                  1.142 1.142 369 281 126 1.34%

22.06.2024 100,00% 100,00% 100,00% 90                    1.062 1.062 345 289 124 1.40%

23.06.2024 100,00% 100,00% 100,00% 81                    1.118 1.118 347 283 125 0.01%

24.06.2024 100,00% 100,00% 100,00% 95                    1.071 1.071 353 283 127 0.02%

25.06.2024 100,00% 100,00% 100,00% 92                    1.133 1.133 355 288 126 0.02%

26.06.2024 100,00% 100,00% 100,00% 94                    1.160 1.160 365 320 127 0.02%

27.06.2024 100,00% 100,00% 100,00% 102                  1.208 1.208 365 299 125 0.01%

28.06.2024 100,00% 100,00% 100,00% 103                  1.299 1.299 358 302 128 0.01%

29.06.2024 100,00% 100,00% 100,00% 94                    1.193 1.193 402 287 125 0.03%

30.06.2024 100,00% 100,00% 100,00% 81                    1.263 1.263 353 295 127 0.03%

Anmerkungen:

15.06.2024 waren einzelne Funktionen im Onlinebanking inkl. XS2A eingeschränkt verfügbar.

Juni 2024

Availability Performance MeinELBA + App Performance PSD2

 Fehler im 

Monitoring 

 Fehler im 

Monitoring 

 Fehler im 

Monitoring 

 Fehler im 

Monitoring 



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.05.2024 100,00% 100,00% 100,00% 82                    1.204 1.204 448 418 190 0.02%

02.05.2024 100,00% 100,00% 100,00% 157                  1.280 1.280 490 441 201 0.01%

03.05.2024 100,00% 100,00% 100,00% 132                  1.295 1.295 385 300 132 0.01%

04.05.2024 100,00% 100,00% 100,00% 117                  1.165 1.165 406 277 133 0.02%

05.05.2024 100,00% 100,00% 100,00% 34                    1.104 1.104 332 274 120 0.01%

06.05.2024 100,00% 100,00% 100,00% 128                  1.207 1.207 360 298 130 0.01%

07.05.2024 100,00% 100,00% 100,00% 123                  1.220 1.220 386 309 131 0.02%

08.05.2024 100,00% 100,00% 100,00% 407                  1.207 1.207 384 290 135 0.01%

09.05.2024 100,00% 100,00% 95,30% 98                    1.156 1.156 563 263 125 0.09%

10.05.2024 100,00% 100,00% 100,00% 202                  1.242 1.242 351 282 127 0.01%

11.05.2024 100,00% 100,00% 100,00% 107                  1.157 1.157 356 266 121 0.03%

12.05.2024 100,00% 100,00% 100,00% 75                    1.147 1.147 362 273 124 0.01%

13.05.2024 100,00% 100,00% 100,00% 157                  1.220 1.220 357 305 126 0.01%

14.05.2024 100,00% 100,00% 100,00% 97                    1.237 1.237 411 327 134 0.02%

15.05.2024 100,00% 100,00% 100,00% 97                    1.717 1.717 1.169 1.071 600 0.02%

16.05.2024 100,00% 100,00% 100,00% 100                  1.223 1.223 363 338 131 0.01%

17.05.2024 100,00% 100,00% 100,00% 100                  1.272 1.272 366 296 129 0.02%

18.05.2024 100,00% 100,00% 100,00% 106                  1.143 1.143 354 272 131 0.02%

19.05.2024 100,00% 100,00% 100,00% 86                    1.165 1.165 368 282 126 0.01%

20.05.2024 100,00% 100,00% 100,00% 84                    1.159 1.159 343 286 127 0.01%

21.05.2024 100,00% 100,00% 100,00% 97                    1.262 1.262 392 307 132 0.02%

22.05.2024 100,00% 100,00% 100,00% 105                  1.243 1.243 401 300 133 0.01%

23.05.2024 100,00% 100,00% 100,00% 102                  1.217 1.217 382 309 136 0.02%

24.05.2024 100,00% 100,00% 100,00% 99                    1.301 1.301 402 312 132 0.01%

25.05.2024 100,00% 100,00% 100,00% 289                  1.149 1.149 376 287 128 0.02%

26.05.2024 100,00% 100,00% 100,00% 77                    1.041 1.041 368 276 123 0.03%

27.05.2024 100,00% 100,00% 100,00% 95                    1.137 1.137 388 300 130 0.02%

28.05.2024 100,00% 100,00% 100,00% 98                    1.169 1.169 372 299 128 0.01%

29.05.2024 100,00% 100,00% 100,00% 98                    1.128 1.128 363 306 131 0.02%

30.05.2024 100,00% 100,00% 100,00% 87                    1.058 1.058 346 271 123 0.02%

31.05.2024 100,00% 100,00% 100,00% 112                  1.154 1.154 371 314 130 0.02%

Anmerkungen:

09.05.2024 waren einzelne Funktionen der XS2A eingeschränkt verfügbar.

Availability Performance MeinELBA + App Performance PSD2

 Fehler im 

Monitoring 

 Fehler im 

Monitoring 

Mai 2024



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.04.2024 100,00% 100,00% 100,00%                5.446                5.963                      79 1.147 1.147 331 272 118 0.01%

02.04.2024 100,00% 100,00% 100,00%                6.450                6.312                   100 1.244 1.244 394 340 147 0.01%

03.04.2024 100,00% 100,00% 100,00%                5.766                5.664                   100 1.244 1.244 390 349 147 0.01%

04.04.2024 100,00% 100,00% 100,00%                5.551                5.756                   102 1.247 1.247 385 318 143 0.02%

05.04.2024 100,00% 100,00% 100,00%                5.462                5.679                   128 1.198 1.198 374 309 139 0.01%

06.04.2024 100,00% 100,00% 100,00%                5.232                5.447                      91 1.150 1.150 348 295 128 0.01%

07.04.2024 100,00% 100,00% 100,00%                5.399                6.204                      52 1.082 1.082 402 694 124 0.07%

08.04.2024 100,00% 100,00% 100,00%                5.494                5.775                   112 1.114 1.114 397 325 133 0.27%

09.04.2024 100,00% 100,00% 92,70%                5.570                5.699                   121 1.127 1.127 416 357 151 0.02%

10.04.2024 100,00% 100,00% 100,00%                5.778                5.910                   112 1.087 1.087 402 303 131 0.03%

11.04.2024 100,00% 100,00% 100,00%                   163 1.163 1.163 435 316 164 0.12%

12.04.2024 100,00% 100,00% 100,00%                   121 994 994 375 304 153 0.01%

13.04.2024 100,00% 100,00% 100,00%                   414 1.108 1.108 373 294 127 0.19%

14.04.2024 100,00% 100,00% 100,00%                      58 1.115 1.115 384 301 135 0.05%

15.04.2024 100,00% 100,00% 100,00%                   147 1.192 1.192 417 323 140 0.01%

16.04.2024 100,00% 100,00% 100,00%                   152 1.204 1.204 392 331 144 0.05%

17.04.2024 100,00% 100,00% 100,00%                   118 1.190 1.190 393 319 147 0.02%

18.04.2024 100,00% 100,00% 100,00%                   152 1.205 1.205 427 320 149 0.02%

19.04.2024 100,00% 100,00% 100,00%                   146 1.295 1.295 419 335 144 0.01%

20.04.2024 100,00% 100,00% 100,00%                   110 1.186 1.186 380 313 139 0.02%

21.04.2024 100,00% 100,00% 100,00%                      55 1.249 1.249 361 316 137 0.06%

22.04.2024 100,00% 100,00% 100,00%                   113 1.233 1.233 351 292 131 0.02%

23.04.2024 100,00% 100,00% 100,00%                   116 1.231 1.231 381 293 135 0.02%

24.04.2024 100,00% 100,00% 100,00%                   136 1.217 1.217 411 309 131 0.01%

25.04.2024 100,00% 100,00% 100,00%                   137 1.232 1.232 400 328 159 0.02%

26.04.2024 100,00% 100,00% 100,00%                   125 1.306 1.306 393 297 133 0.01%

27.04.2024 100,00% 100,00% 100,00%                   120 1.272 1.272 549 416 229 0.03%

28.04.2024 100,00% 100,00% 100,00%                      90 1.269 1.269 615 470 200 0.04%

29.04.2024 100,00% 100,00% 100,00%                   124 1.293 1.293 484 445 213 0.02%

30.04.2024 100,00% 100,00% 100,00%                   126 1.270 1.270 552 443 202 0.02%

Anmerkungen:

09.04.2024 waren einzelne Funktionen der XS2A eingeschränkt verfügbar.

 Fehler im 

Monitoring 

 Fehler im 

Monitoring 

April 2024

Availability Performance MeinELBA + App Performance PSD2


